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Founded in 2015, Jordan Oil Terminals 
Company (JOTC) is a private shareholding 
company, wholly owned by the 
Government of the Hashemite Kingdom of 
Jordan. 

JOTC is the first independent, open-
access storage provider in Jordan offering 
world-class storage, handling, for local and 
regional clients in the petroleum industry. 

To ensure that its services are provided on 
a fair, reasonable and non-discriminatory 
basis, JOTC abstains from purchasing, 
selling or trading petroleum products in 
the local market; hence, guaranteeing its 
status as an independent storage provider. 

The vision of JOTC is to be the most trusted 
and preferred logistics services provider to 
the oil and gas industry in Jordan and the 
Levant, and to maximize long-term return 
to its shareholders. 

The mission of JOTC is “We are a profit-
making company, established to ensure 
the security of fuel supply and promote a 
competitive petroleum products market 
in Jordan. We provide our customers, 
from the private and public sectors, 
with safe, reliable and efficient logistics 
services (storage, and transportation), 
in a non-discriminatory manner, and 
according to the international industry 
standards by investing in our intellectual 
capital, building and operating world-class 
terminals in strategic locations across 
Jordan. 

JOTC offers an integrated set of oil storage 
and logistics services across Jordan. 
Additionally, JOTC operates and maintains 
its storage terminals to meet regulatory 
and international standards. 

JOTC seeks to continuously enhance the 
company’s sustainability strategy through 
several aspects; corporate governance, 
employee sustainability, occupational 
health and safety and environmental 
protection and social impact and 
citizenship.

JOTC provides storage and handling 
services through an unrivalled array of 
services for local and regional customers. 
The wide variety of liquid bulk products 
that we can store attracts customers that 

produce or trade more than one type of 
product. 

In addition to that, JOTC provides Strategic 
Stock Management services by serving 
social and national security goals. The 
Government of Jordan has entrusted JOTC 
to store and manage its strategic stock 
of petroleum products as well as the 
oil marketing companies’ stock as their 
requirements.
 
Relationships and trust are the foundation 
of everything that JOTC does. Its 
customers entrust JOTC not only with their 
products, but also their aspirations and 
their plans for the future. 

JOTC has terminals in Amman and Aqaba. 
The Amman Strategic Terminal for 
Petroleum Products contains 14 storage 
tanks for petroleum products of 400 
thousand CBM capacity, and 8 LPG spheres 
of 18.8 thousand CBM total capacity. 
The Aqaba Oil & LPG Terminal contains 
6 storage tanks for Petroleum products 
of 90 thousand CBM total capacity and 3 
LPG spheres of 11.25 thousand CBM total 
capacity. 

Aqaba Heavy Oil Terminal is a reliable 
terminal that has 5 fixed roof tanks with a 
total capacity of 210 thousand CBM. 

The core values of JOTC include a 
commitment to Health Safety Security 
Environment and Quality (HSSEQ), 
being customer oriented, courage, lean 
teamwork, integrity and responsibility. 

Regarding Health Safety Security 
Environment and Quality (HSSEQ), JOTC 
is committed at all levels to protect the 
ecological system, and the health and 
safety of its employees and partners, by 
following international standards and 
procedures. 

JOTC is a customer oriented company, 
which understands its customer’s needs, 
treats them equally and cares about 
sustaining a collaborative relation with 
them; by working hard to keep them 
satisfied by the quality of its services, and 
the high response to their requests. 

The JOTC team has the courage to provide 
the company with innovative ideas, to 

assure continuous development, and 
adaptation and is open to accept new 
ideas, changes, and continuous learning. 
Lean teamwork means that all work as a 
one productive team, with stakeholders, 
to sustain the company business and 
to serve customers; whereby flexibility 
and agility is considered in all decisions, 
operations and daily practices. Integrity 
and Responsibility mean that the JOTC 
team is engaged, and its efforts are 
aligned with its vision, and strategic 
objectives. JOTC considers ethics, 
fairness and professionalism in all 
decisions and processes. Mutual respect 
is the base during its interactions, and 
communications with stakeholders. 
JOTC is devoted to its duties, shows 
responsibility and accountability, and acts 
as a leader during its work.

JOTC is here to provide you with more 
information, to answer any of your 
questions and to create an effective 
solution for your storage needs in Jordan 
and the MENA region. 

Kholoud Mahasneh
General Manager

Bahjat Tuffaha
Operations and Terminals 
Director

Wahid Naser
Information Technology 
Director

Ashraf Rawashdeh
Technical Director

Khaled Al Nimer
Finance Manager

Services

Terminals

Establishment Year: 2015
Number of Staff: 30-50 
ASTPP Capacity - 418.8 CBM, 
AOT Capacity - 101.25 CBM, HFO 
Capacity - 201 CBM

An open-access storage 
provider offering world-class 
storage and handling for local 
and regional clients in the 
petroleum industry.

• Amman Strategic Terminal for 
Petroleum Products

• Aqaba Oil & LPG Terminal
• Aqaba Heavy Oil Terminal

Selected Projects

Customers

Amman Strategic terminals for petroluem products

Amman strategic terminals for petroleum products

Aqaba oil terminal 
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